
ATTACHMENT 20 



1. My name is Bruce Brackett. I reside at 46 Jessica Lane, South Portland, pggmsim 
04 106 1 SEP 1 7  2003 

-.MAHROOM 
2. Attached to this declaration are copies of telephone bills that I received fr 

Venzon, my local carner, on behalf of my late uncle, Paul BFaeket- . The statements from 
.&A-=T- - 

Verizon are for the following close dates, December 6,2001 and January 6, February 6, 

March 6, April 6, May 6, June 6, July 6, and August 6,2002. 

3 As reflected in my uncle’s statements from Verizon for December 6 ,  2001, 

January 6,2002, and February 6, 2002, my uncle made few toll calls and seldom, if ever, 

called anyone outside of the State of Maine For the toll calls he made, Verizon charged 

$.21.6 per minute. Thus, for the three statements, my uncle’s toll calls through Verizon 

cost before taxes $3.90, $1.40 and $%Xrespectively. L 

4 

company named Business Options, Inc. (“BOI”). The dates of the calls followed an 

apparent change in my uncle’s long distance and regional carrier to Qwest 

Communications, which occurred on January 12, 2002. The two calls billed on behalf of 

BOI, both of which were in-state, cost $.25 per minute, for a total of $3 00 before taxes 

My uncle’s telephone bills for March 6, April 6 and May 6 all reflect that BO1 charged 

$.25 per minute for his in-state toll calls In addition, the three statements also show 

service fees of $4 90, as well as a $3.75 charge for “Univ Svc Fnd.” 

t 3 . M  

Beginning with the February 6,2002 statement, there were charges from a 

\ 



were higher than those of Verizon. I brought the matter to my uncle’s attention, and, at 

my suggestion, he agreed to discontinue BOI’s service 

6. 

services. For in-state toll calls, I ordered Verizon’s “Pine Tree State” service. I also 

called BO1 and was told that my uncle provided a tape recorded authorization of the 

change to BO1 I requested a copy of the recording but never received one. I also filed a 

complaint against BO1 with the State of Maine’s Public Utility Commission on behalf of 

my uncle. 

7. 

period May 7 through June 6, 2002, showed BO1 charges for in-state toll calls made from 

May 25-28,2002, In addition, the bill contained two BO1 “Univ Svc Fund” charges of 

$3 75 each and a monthly service fee of $4.90. The bill also shows that on May 23, 

2002, Qwest became my uncle’s long distance and regional carrier. I have no idea how 

that happened. 

8. 

service provider for my uncle’s telephone I ordered “Pine Tree St 

state toll calls and had the billing name and address changed to me 

to let it know 1 did not want its service and that my uncle had died. Nonetheless, I 

received a post card from BO1 in July, which informed me that my (my uncle’s) 

telephone number had been blocked and which provided instructions on how to receive 

BOI’s service. 

9. 

had requested, although i t  also showed BO1 charges for a call made on June 10,2002, at a 

Sometime in mid-May, 2002, I called Verizon to cancel my uncle’s long distance 

Even though I canceled BOI’s service in May, my uncle’s telephone bill for the 

In mid-June, 2002, I once again called Verizon to cancel BO1 as the long distance 

The July 2002, statement for my late uncle’s phone incorporated the changes I 



: . 

rate of $ 25 per minute. They also included in this statement a credit in the amount of 

$25.75, which was virtually all of the BO1 charges for the previous month. 

8. 

State” plan hut  no further charges from BOI. In fact, the statement shows a $53.78 credit, 

which accounted for all the charges previously imposed by BOI. 

9 

supposedly verified his desire to switch long distance service It 1s my opinion that my 

uncle did not fully understand what was happening. It is also my opinion that BO1 was 

taking advantage of an ill and elderly man. 

The August 2002, statement included in-state charges from Verizon’s “Pine Tree 

In December 2002, I heard a tape recordlng of my uncle’s conversation which 

I declare under penalty of peijury under the laws of the Unlted States of America that the 

forgoing is true and correct. Executed this E day of August, 2003. 



A W W  N~mber 
Bill Period 
Verizon Page 1 of 5 

207 474-2170 002 003 
Nov I - Dec 6,2001 w 

?rerim 

** Duplicate B a n g  Information ** 74 To mmU in the Verizon 
Direct Payment Option p k e  read 

Bill Date 

December 6,2001 
v 
VerSEBa 

ill~~~~l~~ll~~lllllllll~ll~llllllllllllllllll,llllll 
Paul & Ruth Brackett 
46 JESSICA LN 
S PORTLAND ME 04106-6898 

Payment Due Total Amount Account Number 
Date Due 

January 8,ZMn $33.82 207 474-2170 002 003 1 

ondsign the agreement on ihe 
reverseside offhepayment form 
beelmu. 

Ordcr or Billlnfonnation A C C O U N ~  SUMMARY 
1-800-585-4466 a-lll tot01 

29.57~1 
Previous Balance $29.51 
Pavment Received 11/19 -- Thank You 
Balance as of 12/11 s.00 

Venzon Optional Services pa*e 3 3.92 
Tnta! New Charges Due by January 8,2002 Other Ril! @fPstions? $33.82 

Avoid a 1353% late payment charge. $00.00 . .  
Payment must be received by 1/8/0i. 
Customer Name Paul & Ruth Bracken 

Please retutn thisportion wifh yourpnymenf. Make check 

payable to Verkon. Please include nccount number on 

pnyment. Ifpayrng in person bring thlr enfirepnge with you, 111,,,,1,111111111,1llllllllllllll,lll~llll~~~~l~l~l 
R36 Verizon 

PO Box 1939 
PorUMdME 04104-5010 

see your phone book for locnlions 

Verizon poltion continues on reverse side of page 



A m a t  Number 
Bill Period 
Verizon Page 2 of 5 

207 474-2170 002 003 
Nov 7 - Dec 6,2001 

Customer 
News 

Get tbe 411 this Holiday Seuoa 
This holiday sesson. remember that VerizoO 41 1 D w  Assistance can also 
help you fmd Lisred phone wmbers anywhere in the USA. 
Notc: N o d  rates apply for Listings withi0 your existing local direaory 
assistance area. AU other requests are 95$. 

New Charges Verizon Standard Local Services 
1 Unlimited Premium Service $17.41 

Verizon Calls 
3 Verizon Regional Toll Calls* $3.90 

4 Surcharges and Taxes .32 

Total $4.22 
Federal Tax 5.12 MBStztsTgi s.20 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Account Number 207 474-2170 002 003 1 

Yes, I want to enroll in the Direct Payment Option and have my monthly payments 
deducted automatically from the eccount associated with the encioeed check, 
on the payment date  

Please chck this box and read and sign the authorlzation agreement, below. 

Authorization Agreement for Preauthorlred Payments 
Please sign and return with this month's payment to the mailing address printed on the 
reverse Be sure to use the checking account which you want to be debited for t h h  
pre-authorized payment option. 
I authorize and mstruct my f i c i a l  institution to deduct the amount of my monIhly Iele hone bill from my checkimg account 
and remit directl to Ver@n. V e w n  will notify the f i c i a l  institution of the amoun!to be deduct$d. 
I understand t d i f  at anytnne I.decide to drscontmue the Direct Payment,Optioa I mpt notlry Venzon. I understaod and 
agree.ht V q e n  is not hahle m MY way for erroneous bill statements or,mcomd debts to my accoyts and that should an 
error m the bill statement oscur Venzpo's on1 responsibility IS to comet t waep and lr$ receives notrce from me ofihe m r .  
I understand that my fmanclal mstitution and $er@n,resgrve * e  ri t upon wnIkn notilicatron, to t e w I e  ttuS payment 
option andlor my participation. Customer's partlclpation IS subject k" ,  0 Vemn's ' approval. 

I I 
L I I 

Signature Date 

Venzon portion continues on next page 



Account Number 
Bill Period 
Verizon Page 3 of 5 

207 474-2170 002 003 
Nov 7 - Dec 6,2001 

? MAAU 
04976 

New Charges Verizon Optional Services 

and Maintenance Service 
2 Federal Universal Service 

High Cost Fund Credit 

D continued 1 TeleSur& Diagnostic 
1 

$3 .95 

.23 I 

3 Surcharges and Taxes .20 
ME State Tax s.m 

Total S3.92 
~~ 

Package Did you know? 
Discount 
Information You could become eligible for additional savings 

on your Verium bill by purchasing select Verizon 
service combinations. 
To learn more about other available package 
discounts, call your local business office today! 
(See page 1 for toll free business office number) 

.. . .- 

ITEMIZED CALLS 

Verizon Directly Dialed 
m e  

place edled d e r  called penod ndnules MloUd 

~ . t l . ~ , I  M F  707 I61 8197 eve 8 $1.74 
no daie hne Regional 
4 11/11 6:31pm So, 
5 11/29 6:47pm Soportland ME 207 799 3036 eve 

Toll Calls 
10 2.16 

T01d 18 $3.90 

A 

Venzon portion contmues on reverse side of page 



Account N ~ b e r  
Bill Period 

207 474-2170 002 003 1 
Nov 7 - Dec 6,2001 

veri- Verizon Page 4 of 5 -' 

Important 
Consumer Verizm white pages directory. 
Information 

For important consumer information gee she customer Guide in your 

Resldence Llfellae Service Pregram 
Low income customers may be eligible for OUT Residence Lifeline Service Program 
which would reduce your local telephone service bills. Check with your service 
representative for details. 
Installment Arrangement 
You may make in Cffordable weekly or monthly installment arrangement on your bill 
by calling 1-800-640-4422. 
Verizon Customer S e h  
7:30 am to 8:00 pm Monday - Friday 
8:OO am to 5:OO Dm Saturday 

Automated Account Information LIne 
Sunday 7:30 am to Saturday 7:30 pm 

Obtain account informath 

P TTYRDD Verizon Center ;or 
Individuals with Disabilities 
1-800.974-6006 Nfl'TYl 

Verizon poliion continues on next page 



ACCOUIt Number 
Bill Period 
Verizon Page 5 of 5 

207 474-2170 002 003 
Nov I - Dec 6,2001 

MAAU 
04976 

For Your 
Information 

Jmoortant Notice 
Effective January 1,2002, the rate of the. late ayment charge for bills 
paid after the due date will change from 135& to 1.06% per month. 
Also effective at that time, the interest rate paid on deposits held b Verizon 
as security for telephone bill payments will change from an annua J rate of 
5.40% to 2.4%. 
Both &e late payment rate and the deposit rate are established by Maine Public 
Utilities Commission rule. 

Venzon Bell Atlantic-NE NYNEX New England Telephone Last page 



A c c o ~ t N ~ b e r  207 474-2270002003 
Bill Period 
Verizon Page 1 of 5 

Dec 7 - Jan 6,2002 w 
veri'n 

+ 
1 
0 

B 

** Duplicate BUUng Information ** 74 To enroll in the Verizon 
Direct Payment Option please r e d  
a n d r i p  the ugreemart on the 

f 

7 

lllllllllllllllll~llllllllllllllllllllllllllllllll,l rewrscride of (he puymentform 

Bill Date Payment Due Total Amount 

January 6,2M)2 F e b w  6,2002 $31.09 
Date Due v 

Verim 

Paul & Ruth Brackett 
46 JESSICA LN 
S PORTLAND ME 04106-6898 

Account Number 

207 474-2170 002 003 1 

m0"M lofal 

3 3 . 8 2 1 ~  

Order or Bill Information ACCOUNT SUMMARY 
1-800-585-4466 Previous Balance $33.82 

Pavment Received 12/19 -- Thank You 
Balance as of 1/9 $.OO 

Avoid a 1.060% late payment charge. 
Payment must be received by 2/6/02. 
Customer Name Paul & Ruth Bracken 

V 

Pleare return thkportion wrth yourpayment. Make check 

paynbleto Verizon. Plense include account number on 
lll,,,,l,,lll,1111lllll,,l,l,l,lll,lllllllll~~ll~l~l payment. Ifpayzng ita person bring this enrirepuge with yuu, 

see yourphone book for locutions. 
Veriwn 
PO Box 1939 

R36 

PorUMdME 04104-5010 

Verizon poltion continues on reverse side of page 



A c c ~ ~ n t  Number 207 474-2170 002 003 I 
Bill Period Dec 7 - Jan 6.2902 

veri= Verizon Page 2 of 5 

Customer 
News 

The Federal Universsl Servics Fund (FUSF) charge is maeasiOg to S.54. Ibe FUSF 
charge, which is reviewed quarterly. help8 to keep local telephone rptcs nffordDble 
for all customem and giws a discount to schools, h i  and low-income families. 
ThischarBemnotspplicdtoL~e~Nstolons.TofmdndKyouur~~eligib~ 
for Lifeline. go to h a D : l h n v w . l i f e l w g  on the mtcmct 01 contact 
your V b u  brdneu omfL 

New Charges V e r h n  Standard h a 1  Services 
1 Unlimited Premium Service $17.41 

2 Surch esandTaxes 8.25 
$5.00 911 EahsnocdSorchargs $ S O  

LocalNmnbm ortab ' 
School and Libmy Fa S . I 1  Fsdcrsl Tax S.72 
ME Stab Tax SI. I6 

S .23 FsdwlUSFSvrchargo s.53 
FCC L~Y 

Total $25.66 
....~ . Verizon C a b  

*Detailprovided in rhe 1I-d 3 Verizon Regional Toll Calls* 
Cnib sechon of the bUI 

$1.40 

4 Surcharges and Taxes . I 1  
Fcdml Tax S.04 M E S w T a x  S.07 

Total $1.51 

Account Number 207 474-2170 002 003 I 

Yes, I want to enroll in the Dlrect Payment Optlon and have my monthly payments 
deducted automatically from the account aasoclated wlth the enclosed check, 
on the payment date 

Please check this box and read and slgn the authorization agreement. below. 

Authorization Agreement for Ple-authorized Payments 
Please sign and return wrth thrs month's payment to the mailing address printed on the 
reverse. Be sure to use the checking account whlch you want to be deblted for thls 
ore-authorized oavment ootlon. 

Signature Date 

Verizon portion continues on next page 



A c c o u N N ~ ~ ~ K  207 474-2170002003 
Bill Period 
Venzon Page 3 of 5 

Dec 7 - J a n  6,2002 

04976 

New Charges V e r b n  Optional Services 

and Maintenance. Service. 

High Cost Fund Credit 

1 TeIeSurea Diagnostic $3 .95 eontrnued 

2 Federal Universal Service .23 I 

3 Surcharges and Taxes .20 
ME State Tax s.20 

Total $3.92 
Package Did you h o w ?  
Discount 
Information You could become eligible for additional savings 

on your Verizon bill by purchasing select Verizon 
service. combinations. 

To learn more about other available package 
discounts, call your local business office today! 
(See page 1 for toll free business office number) 

- . . .. 

ITEMIZED CALLS 
Verizon Directly Dialed 

mte 
Regional no dote hme lace enlied number c d e d  a n d  Mnules rn0"UI 

4 12/26 6:56pm k p r t l a n d  ME 207 799 3036 ece 1 $.29 
5 12/27 7:46am Soportland ME 207 799 3036 night 6 .82 
6 l / l  4:42pm SoportlandME 207767 8197 eve 1 .29 
Total 8 $1.40 

Venzon pollion continues on reverse side of page 



Account Number 207 474-1170 002 003 1 
Bill Period Dee 7 -Jan 6,2002 

veri- Verizon Page 4 of 5 

Important 
Consumer Verizon white pages directory. 
Information 

For important consumer information see the customer Guide in your 

Residence Lifeline Service Program 
Low income customers may be eligible for our Residence Lifeline Service hogram 
which would reduce your local telephone service bills. Check with your service 
representative for details. 
Installment Arrangement 
You may make an affordable weekly or monthly installment arrangement on your bill 
by calling 1-800-640-4422. 
Verizon Customer Service 
730  am to 8:OO pm Monday - Friday 
8.00 am to 5:OO pm Satnrday 

Automated Account Information Line 
Sunday 7:30 am to Saturday 7:30 pm 

Obtain account information 
recei t of your payments 've"? 1-800- 44-3 ;P 37 Using ' a touch-tone phone 

B TTYITDD Verizon Center for 
Individuals with Disabilities 
1-800-974-6006 (VITTY) 
& . 9 c  a 4  h 

. . .  

Venzon portion continues on next page 



Account Number 
Bill Period 
Verizon Page 5 of 5 

107 474-2170 002 003 
Dec 7 -Ian 6,2002 

* MAALJ 
i 04978 
a 
8 For Your IMPORTANT NEWS FOR OUR MAINE CUSTOMERS 

Verizon’s goal is to always provide our customers with quality and reliable service. 
There may be times however, when you experience a service failure of your local 
exchange service. 
Anytime there is a service disruption, we are committed to doin everything in OUT 

running again as SoOD as possike. If you me 

trouble is with your telephone equipment or on Verizon’s network. Verizon is 
responsible for providing access from your home to the local telephone network. 
You are responsible for the telephones, inside wiring and jacks in your home. 
If you have an optional wire maintenance plan, Venzon will repair a problem 
with your inside wiring or jacks for no charge. 
There are instructions in the front of your directory that explain how to test your 
hone. If the trouble still exists after testing your phone, contact Verizon Repair 

!!krvice. For your convenience, our service line is open 24 hours a day, 7 days a week. 
For Repair Service call: 
Residence 1-207 555 1611 

wer to get your senice 
gving trouble with your te ? ephone service, you should first try to identify if the 

Business 1-207 555 1515 
Public (win) 1-207 555 1611 
If you have trouble with our line and are unable to make or receive calls for 24 
hours or more, you may ge entitled to a credit for the time you were out of service. 
To receive a credit, either call Verizon Repair Service at one of the numbers listed 
above or contact the business office listed on your bill. This credit does not apply 
if the trouble proves to be in your inside wire, jacks or telephone equipment in 
your home. 

Verizon Bell Allantic-NE NYNEX New England Telephone Last page 



Account N ~ ~ t ~ b e r  
Bill Period 

207 474-2170 002 003 
Jan 7 - Feb 6, 2002 

ver17~n Verizon Page 1 of 4 

** Duplicate BuUng Information ** 74 To enroll in the Verizon 
Direct Payment Option p h e  read 

Bill Date 

February 6,2002 

1111l111111,,,111111lllllllll,l~,,!,l,l,,l,lllllllll 
Paul & Xutb Bracken 
46 JESSICA LN 
S PORTLAND ME 04106-6898 

Papeot  Due Total Amount Account Number 
Date Due 

March 11,2002 $41.60 207 474-2170 002 003 1 

undsign theugreemenf on the 
reverse side o/thepaymenr/im 
below. 

f0td 
Order or Bili Jnfonnation ACCOUNT SUMMARY 
1-800-585-4466 M I O u 4 d  

Previous Balance $31.09 
Pavment Received 112 1 -- Thank You 
Balance as of 2/11 s.00 

31.09cr 

Payment Information New Charges 
and Verizon Standard Local Services p4pc 2 $25.71 .. 

f TTY/TDD seepaged 3.31 
tional Services page 2 9.32 

3.26 Other Bill ezst inns? 
Cullthe number shown $41.60 lata; New Cliarges Vue by March 11,2002 
on the detailpagefor . . .  
that company. 

]Total Amount Due 541.60 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - _ _ _ _ - _ - _ _ -  

Avoid a 1.060% late payment charge. 
Payment must be received by 3/11/02. 
Customer Name Paul & Ruth Bracken 

Please refurn thisportion wrth yourpayment. Make c h d  

payableto Vmizon. Pleare include account number on 

puyment. rfpuyrng in person bring this entirepuge wrth you, 
see your phone book for locations. 

lllllllllllllllllllllll,ll,l,lllllllllllllllllllllll 
Verizon R36 
PO Box 1939 
PorUandME 04104-5010 

Venzon podion continues on reverse side of page 



Account Number 
Bill Period 

207 474-2170 002 003 
Jan 7 - FeL 6,2002 

veri'n Verizon Page 2 of 4 

New Charges verizon Standard Local Services 
1 Unlimited Premium Service $17.41 

Verizon Calls 
3 Verizon Regional Toll Calls* $3.07 

4 Surcharges and Taxes .24 
Total $3.31 

Federal Tax S.09 MEStatcTax S.15 

Verizon Optional Servke8 
5 TeleSure@ Diagnostic 

and Maintenance Service 
6 Federal Universal Service 

High Cost Fund Credit 

$3.95 

.23 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Account Number 207 474-2170 002 003 1 

Yes, I want to enroll in the Dlrect Payment Optlon and have my monthly payments 
deducted automatically from the account eseoclated wlth th. enclosed chack, 
on the payment date  

Please check this box and read and slgn the authorization agreement, below. 

Authorization Agreement for Pre-authorlzed Payments 
Please srgn and return with th i s  month 's  payment to t h e  mailing address printed on t h e  
reverse. Be sure to use the checking account which you want to be debned for thi6 
pre-authorized payment option. 
I authorize and mstmct my f m c i a l  mstitntion lo deduct the ampun! of, my monthly tele ne blll from my checking account 
I undemand tha?ifat anytime 1 decide to discontume the Direct Payment 0ptba.I  m@notlry Venzon. I understand and 
agree that Verizon is not liable in any way for erroneo+ bill statements or,hcocOmct debits to my accoqnts and that should an 
error in the bill statement occur Venzon's on1 responsibihty is to cared  it when and fa receives nouce, from me of the m r .  
I undersmd that my fianc,ml institution end +ei@n.reserve fhe n ht upon wnlten notification, to termmate tlus payment 
option andor my participauon Customer's participation IS subject tb '?erizon*s approvd. 

and remit direct1 to Verizon. Verizon will n d y  the f m c l a l  mtitution of the amoun P ' .  to be deduct@ 

I I 
Signature Date 

Verizon podion continues on next page 



Account Number 
Bill Period 
Verizon Page 3 of 4 

201 414-2110 002 003 
Jan 7 - Feb 6,2002 

P MAAD 
04976 

New Charges Verimn Optional Services eoa'med 
1 Long Distance Carrier 1/12 

Selection Charge 
Qwest Communications 

2 Regional Carrier 1/12 
Selection Charge 
Qwest Communications 

8 eonlimed 
s $5.00 

. 00 

3 Surcharges and Taxes .60 

Total $9.32 
Fedsral Tax $.I5 MEStateTax s.45 

Package Did you know? 
Discount 
Information You could become eligible for additional savings 

on your Verizon bill by purchasing select Verizon 
service combinations. 

To learn more about other available package 
discounts, call your local business office today! 
(See page 1 for (011 free business office number) 

ITEMIZED CALLS 

Verizon Directly Dialed 

no date hmo place called n d e r  coiled penod ninulcs Regional 
Toll Calls 5 117 7:23pm SopoltlandME 207767 8197 eve 10 $2.16 

Total 14 $3.07 
6 1/10 7:29pm SoportlandME 2077678197 eve 4 .91 

Verizon portion continues on reverse side of page 



I Account Number 207 474-2170 002 003 1 
Bill Period Jan 7 - Feb 6,2802, 

veri' Verizon Page 4 of 4 

Important For important consulper i n f q & m  tax the Lhstonw Gnide in your 1 'e I 

olff W e r i  Lifeline Service Program 

Consumer verizon white pages -, 
Information Residence Lifeline Service Pr am 

LowincomecustaneTsmay BeT* 
which would reduce your local tele@une.serviwWk. Check with your .service 

Instaflment ArraneeaKnt 
representative for &tails. 

You may make an &ordable weekly or m d y  installment arrangement on your bill 
by Calling 1-800-640-4422. 
Verizon Customer Servke 
730 am to 8:OO pm Monday - Friday 
8:oo am to 5:oo am sanadav 

Automated Account Information Llae 
Sunday 7:30 m to Saturday 730 pm 
0- mx-~uat infomation 

Y . 
-. _ _  f TTYlTDB VeTizon Cents  itw 

Individuals with Disabilities 
1-800-974-6005 N/TTY) 

Verizon Bell Atlantic-NE NYNEX New England Telephone 



AccouutNumkr 207 474-2170002003 
USBI Bill Pencd Jan 7 - Feb 6,2002 

USBl Page 1 of 1 

04978 This pornon of your bill is provided as a senice to USBI. 

Helpful Numbers Billing inquiries call USBI 
You may also visit 

1-888-477-8724 
www.billview.com/usbi 

Summary USBI 
1 Toll Calls 
2 School and Library Fund 
3 FederalTax 

$3.00 
.02 
.09 

4 StateTax .I5 
Total $3.26 

Itemized Calls 
Toll Calls BWed on behalfof BUSINESS OPTIONS INC 

This is a new service provider this month. 
Directly Dialed 

no. dnre m e  place eolled number called period mln'sec m0"M 

5 1/17 6:56pm SoportIandME 2077993036 eve 8:OO $2.00 
6 1/21 6:OOpm SoportlandME 2077678197 eve 4:OO 1 .oo 
Total $3.00 
Sub-total of BUSINESS OPTIONS INC $3.00 

Last page 



Account Number 
Bill Pen& 
Verizon Page 1 of 3 

207 474-2170 002 003 
Feb 7 -Mar 6,2002 

Bill Date Payment Due Total Amount 

March 6,2002 Apnl8,ZOOZ $53.86 
Date Due w 

venirer! 

** Dupkate Billing Information ** 14 To enroll in h e  Yerizon 
Direct Payment Option plrare rend 
andsign the ngreemenl on the 

lllllllllllllll111~lllllllllllllllllllllllllllllllll rewrseside ofthepayment f w m  
Paul & Ruth Brackett bdow. 
46 JESSICA LN 
S PORTLAND ME 04106-6898 

Account Number 

207 474-2170 002 003 1 

Order or Billlnfonnarion ACCOUNT SUMMARY 
1-800-585-4466 O n l o u d  IOtol 

$41.60 Previous Balance 
Pavment Received 2/25 -- Thank You 
Balance as of 3/11 s.00 

4 1 . 6 0 ~ 1  

Avoid a 1.060% late payment charge. 
Payment must be received by 4/8/02. 
Customer Name Paul & Ruth Brackett 

$00.00 
Please relurn this portion with yourpayment. Make check 
payableto Vazon.  Please rnclude account number on 

payment. Ifpnying in person bring this entirepage with you, 
see your phone book for locnliom. 

llll1111111,1,1111,lllllllllllllllllllllllll~~llllll 
Verizon R36 
PO Box 1939 
PorUandME 04104-5010 

Verizon portion continues on reverse side of page 



Ac%amt Number 
Bill Period 

207 474-2170 002 003 
Feb 7 -Mar 6 , 2 0 0 2  , 

veri- Verim Page 2 of 3 

New Charges Verlzao Standard Local Services 
1 Unlimited Premium Service $17.41 

tatsren - 11.16 ME S 

Total $25.67 

Verizon O p t i ~ ~ l  Services 
3 TeleSure@ Diagnostic 

and Maintenance Service 
4 Federal Universal Service 

High Cost Fund Credit 

$3.95 

.23 I 

Ali Other Charges 
6 USBI see detnrlpage $24.27 

~. __________.____~___ ~~~ - .. ~ . ~ _  ~~ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Account Number 207 474-2170 002 003 I 

Yes, I want to enroll in the Direct Payment Option and have my monthly payments 
deducted automatically from tha account as~c i8 ted  with the enclosed check, 
on the payment date. 

Please check this box and read and sign the authorl~atlon agreement, below. 

Authorizatlon Agreement for Pre-authorized Paymenb 
Please srgn and return with this month‘s payment to the mailing address printed on the 
reverse. B e  sure to use the checking account which you want to be debned for thh  
pre-authorized payment option. 
i authorize and inskctmy fman&l insti!ution!o deduct the,amoun! ofmy monthly tele hone bill fmm my checking sc-t 
and remit direct1 to Verizon. Veqon w1I1 notify the fmanclal mstltution of tbe mounfta be dedu+. 
I understand tbalif at anwe I decide to dmcontmue the Direct Pnymeat,Optio8,1 my4 notlfy Venzon. I nndemtand and 
agree tbat Ve,!iz.an is not hble  m any way for erroneoug bdl statemen& or,mcomt dew to my awoupts and that should an 
error m the bill statement occur Vqnzpn’s on1 responsibilrty IS to comect d whey and d$receives notr? from gu of the m r .  
I understand tbat my frpncjal mtitutron and $q+n,mSeTye fbe ri ht upon wmen nouficatron, to tennmte ttUS payment 
option andior my parkipation. Customer’s wicipatron IS subject k Qerizon’s approval. 

I I I 
I I 1 

Signature Date 

Verizon poaion continues on next page 



Account Number 207 474-2170 002 003 
Bill Period 
Venzon Page 3 of 3 

Feb 7 - Mar 6,2002 L j  verimn 
+ 
1 

04878 

New Charges Other Charges cortllwd 

Package Did you know? 
Discount 
Information 

a eontlnued Total $24.27 6 

You could become eligible for additional savings 
on your V e r i m  bill by purchasing seled Verizon 
service combinations. 

To learn more about other available package 
discounts, call your local business office today! 
(See page 1 for toll free business office number) 

For important consumer information see the Customer Guide in your Important 
Consumer Verizon white pages directory. 
information Residence Lifeline Service Program 

Low income customers may be eligible for our Residence Lifeline Service Program 
which would reduce your local telephone service bills. Check with your service 
representative for details. 
Installment Arrangement 
You may make an affordable weekly or monthly installment arrangement on your bill 
by calling 1-800-640-4422. 
Verizon Customer Service 
7.30 am to 7.00pm Monday - Friday 
8:OO am to 5.00 pm Saturday 

Automated Account Information Line 
Sunday 7:30 am to Saturday 7.30 pm 

recei t of your payments 'veri2 1-800- 44-3 ;P 37 Using ' a touch-tone phone 

Obtain account information 

0 TTY/TDD Verizon Center for 
Individuals with Disabilities 
1-800-974-6006 WITTY) 

X 

Verizon Bell Atlantic-NE NYNEX New England Telephone 



usn: Acmwit Number 207 474-2170 002 003 
Bill Period 
USBI Page 1 of 1 

Feb 7 -Mar 6,2002 

This port\on of your bill is provided as a service to USBI. 

Helpful Numbers Billing inquiries call USBI 
You may also visit 

-MAAU 
04976 

1-888-477-8724 
www.billview.comhrsbi 

Summary USBI 
1 Toll Calls $9.50 
2 Miscellaneous Charges and Credits 13.55 
3 School and Library Fund .05 
4 FederalTax .69 
5 StateTax .48 

~ 

Total 

'temized Calls 
$24.27 

Toll Calls BUled on behalf of BUSINESS OPTIONS INC 
Direcrly Dialed 

-'a 

M. dare hnle p low called n d e r  eolkd pen& olln.ree MtDWI 

6 217 10:29am OaklandME 207 465 3081 day 2:oo $.50 
7 217 4:05pm SopodandME 2077993036 day 13:OO 3.25 
8 218 ll:46am SoportlandME 207767 8197 day 2:oo .50 
9 2/19 1:38pm SoportlandME 2077678197 day 2:oo .50 

Sub-total of BUSINESS OPTIONS INC $9.50 
Total $9.50 

10 2/19 7:16pm ScahroghME 2078855887 eve 19:W 4.75 

Miscellaneous Billed on behdfof BUSINESS OPTIONS INC 

Credits I I  2 5  Mo Sew Fee 54.90 
I7 215 Univ Svc Fnd 3 1 5  

Charges and nu dclu Jercnphon rrmuunl 

~ .- -. 
13 314 Mo Sew Fee 4.90 
Sub-total of BUSINESS OPTIONS INC $13.55 
Total $13.55 

Last page 



Account Number 207 474.2170 002 003 
Bill Period Mar 7 - Apr 6,2002 

veri= Verizon Page 1 of 4 
+ 
1 
0 ** Duplicate Billing Information ** 74 To enroll in the Verizon 

Direci Payment Option please read 
andsign the ugreement on the 

a 0 
1 

11111111.1111111111lllllllll~llllllllll,lllllllll,l reverseside of thepuyment form 
Paul & Ruth Bracken below. 
46 JESSICA LN 
S PORTLAND ME 04106-6898 

BiU Date 

Apnl6.2002 
w 
VeriZQll 

Order or BiU Information ACCOUNT 
1-800-585-4466 ~rn"nf tohi  

Previous Balance $53.86 
Pavment Received 3/18 -- Thank You 5 3 . 8 6 ~ 1  
Balance as of 4/10 s.00 

Payment Due Total Amount Account Number 
Dale DW 

May 8.2002 $40.14 207 474-2170 002 003 1 

02002074742170002003110b 0212b00000000000000000~01~07 

Venzon pottion continues on reverse side of page 

a 3  



AccoUnt Number 207 474-2170 002 003 1 
Bill Period 
Venzon Page 2 of 4 

Mar 7 - Apr 6,2002 w 
veri- 

Customer 
News ~ ~ ~ , W h i c b i r r v i e w e d ~ , B e l p e t o ~ L o e s l k ~ o ~ r s t a ,  

The Federpl Unived S& Fund (FUSF) charge will inaaSe to SMon Apd 2. 

&ordabk for an eadomw .nd @vcs a .a%mUlt to ScBOds, l i i  SOQ 
low-incorns f&. laisdqgc isnotaplid to LWbeeuskmm. To f i  
Om ifyou 
internet or mtnctus at th toU-&ce number on yntr bill, 

* 

on& C t i g g *  for Lifdb,, 80 $0 mh.- I .  

New Chargee Verizotl Standud h l  Service 
1 Unlimited Premium Service $17.41 

2 Surchar es and Taxes 8.27 
55.00 9 1 1 E a h m o o d ~ p  5.50 

LC0alNUQlbC.I E.55 FmLk%% School a n d m  E E .23 . I 1  FeduaPUSFSwcW FeduaPTnr E.72 
ME SWC Tdi $1.16 

Total $25.68 

Verizon Optional swvicas 
3 T e l e S d  Diagnostic 

and Maintenance senrice 
4 Federal Universal Service 

High Cost hmd Credit 

$3.95 

.23 CI 

~~ ~~ ~ ~~~~~~~~ ~~~~~~~~ 

Account Number 207 474-2170 002 003 1 

Yes. I want to enroll in the Diract Payment Option and have my monthly payments 
deducted automatically from the account aaaoclated wlth the anciord check, 
on the payment date. 

Please check this box and read and sign the authorlzation agreement, below. 

Authorization Agreement for Pmauthorized Payments 
Please srgn and return with this month's payment to the mailing address printed on the 
reverse. Be sure to use the checking account which you went to be debited for t h h  
pre-authorlzed payment option. 

Signature Date 

Verizon poaion continues on next page 



Account Number 
Bill Penod 

207 474-2170 002 003 
Mar 7 - Apr 6,2002 

verimn Verizon Page 3 of 4 

New Charges Verhn  Optional Servicm conhmrod 
eontiwed 

1 Surcharges and Taxes s.20 - -_ 
ME State $ 2 0  

Total $3.92 

All Other Charees - 
2 US31 see delnilpops 510.54 
Total 510.54 

Package Did you know? 
Discount 
Information You could become eligible for additional savings 

on your Verizon bill by purchasing select Verizon 
service combinations. 

To learn more about other available package 
discounts, call your local business office today! 
(See page 1 for toll free business ofice number) 

For important consumer information see the Customer Guide in your 

Residence Lifeline Service Program 
Low income customers may be eligible for our Residence Lifeline Service Program 
which would reduce your local telephone service bills. Check with your service 
representative for details. 
Installment Arrangement 
You may make an affordable weekly or monthly installment arrangement on your bill 
by calling 1-800-640-4422. 

Verizon Customer Service 
7:30 am to 7:OO pm Monday - Friday 
890 am to 5:OO pm Saturday 

Important 
Consumer Verizon white pages directory. 
Information 

Automated Account Information Line 
Sunday 7:30 am to Saturday 7:30 pm 
* Obtain account information 

receipt of your payments -ven2 1-800- 44-3737 Using a touch-tone phone 

TTY/TDD Verizon Center for 
Individuals with Disabilities 
1-800-974-6006 (VlTTY) 
& . 9 c  % Q 9  k 

Venzon portion continues on reverse side of page 



ACCQUIS Number 207 474-2170 002 003 
Bill Period Mar 7 - Apr 6,2bO2 

verizg?? Verizon Page 4 of 4 

For Your 
Information 

Verizon 

verizon.com. Whatever you need. Whenever yon need it. It’s all happening here. 
Want to view and pay your Verimn bill from your desktop? Order new products 
and services? Want to hear about our latest money-saving deals or the. status 
of a repair request? 
It’s all possible at verizon.com - 24 hours a day, seven days a week. 
So sign 
way tot% care of your Verimn bil K s, or a convenient way to manage your 
communication needs, it’s all happening at the new verimn.com. 

today at verizon.com/re ister. Because whether you want a simple 

Bell Atlantic-NE NYNEX New England Telephone 

http://verizon.com
http://verizon.com
http://verimn.com

